
The CEN
Heat Pump 
KEYMARK

The Heat Pump KEYMARK is a 
voluntary, independent, European
certification mark (ISO type 5 
certification) for all heat pumps, 
combination heat pumps and 
hot water heaters (as covered by 
Ecodesign, EU Regulation 813/2013
and 814/2013). 

It is based on independent, third-
party testing and demonstrates 
compliance with product require-
ments as set in the Heat Pump 
KEYMARK scheme rules and with 
efficiency requirements as set 
by Ecodesign Lot 1 and Lot 2. 

The Heat Pump KEYMARK scheme is
owned by the European Committee
for standardization (CEN). 

The certificates are granted by 
independent certification bodies to
products fulfilling all requirements 
of the scheme. The scheme is open 
to all certification bodies in Europe. 

Manufacturers interested in 
obtaining the certification should
apply with one of the certification
bodies listed under: 
www.heatpumpkeymark.com/cb

What is the 
CEN Heat Pump 
KEYMARK?

More information

www.heatpumpkeymark.com
info@heatpumpkeymark.com

In order to facilitate a smooth introduction
of the Heat Pump KEYMARK into the 
European market, transition rules apply for 
applications received until 31.03.2017. 

Manufacturers are eligible to apply for the 
Heat Pump KEYMARK under a simplified 
application process if they are holders 
of a valid certificate issued under one of 
these schemes: 

+ Microgeneration Certification 
Scheme (MCS)

+ NF – Pompe à Chaleur (NF PAC)

+ EHPA Quality Label (EHPA QL)

+ LCP-HP Certificate (ECC)

EHPA secretariat
Rue d’Arlon 63-67
B-1040 Brussels
phone: +32 2 400 10 17
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+ A single certificate open 
to all interested parties

+ Third party testing of 
performance based on 
test points from Ecodesign
(EU Regulation 813/2013 
and 814/2013); initial testing
and annual re-testing. 

+ Regular factory production 
control and check of quality
management

+ Transparent and strong
to create trust in the 
market place 

+ Mutually accepted by all 
participating certification 
bodies

+ Transition period for the 
different existing schemes: 
EHPA – Quality label, 
MCS in UK, 
NF PAC in France 
and LCP-HP.

Benefits How to participate

A manufacturer or distributor who wishes 
to obtain a KEYMARK licence, shall submit an 
application to the empowered certification
body of its choice. The certification body will
provide application documents and details 
related to testing, inspection and assessment
procedures as well as certification costs. 

Testing can be performed in any of the testing
laboratories cooperating with the empowered
certification bodies. 

The scheme is open to new laboratories. Those
that want to participate, need to contact an
empowered certification body of their choice. 

Requirements for test labs are listed in 
Annex H of the KEYMARK documents.

All scheme documents 
are available under 
www.heatpumpkeymark.com

The following certification bodies 
are already participating

+ DIN CERTCO (DE)

+ SP CERT (SE)

+ SZU Test (CZ)

+ VDE Cert (DE)

Certification bodies interested 
in participation can request 
empowerment via the 
Heat Pump KEYMARK website. 
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